Instructions - registered with Gloucestershire Homeseeker, need to create new password for Homeseeker Plus

1) Access www.homeseekerplus.co.uk Click on ‘SIGN IN’
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Latest News Want to swap homes?
’ Click here to find out the latest news and advice from the The easiest way to swap your social home
Homeseeker Partnership. ‘www.swapandmove.co.uk
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2) Click on ‘Already registered but don’t have a password?’
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Login to your account Register for Homeseeker Plus

Email Address
If you haven't already joined Homeseeker Plus, you will need to do so before you can express an

interest in the properties we advertise. To find out if you are eligible, click the 'Register Now" button
below to get started and find out what housing options are best for you

If you were previously registered on Gloshomeseeker please click 'Already registered but don't
have a password' and complete the form to generate your login details for Homeseekerpius.

Forgotten your password? Login
o do | gatan email addiess? Already registered but Register
don't have a password? Now

Help using Homeseeker Plus

Ifyou need help to use the Homeseeker Plus website, please checkout the 'Help' section by clicking the link at the top of the page. Alternatively, click ‘Contact to get in touch with
your local Homeseeker Plus team.
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3) Choose district drop down for ‘Partner’ and enter former Glos Homeseeker
number (this was your old user name) & date of birth and click ‘continue’
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Create your account

Enter your Homeseeker Plus number and date of birth:
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4) Add an email address — this needs to be one you can access, you will need to access

it to activate your new password. Make sure you type in the same email address in
both boxes
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5) The system will send you an email, go to your emails and retrieve email
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‘You have been sent an email with instructions on how
to set up your password

6) Open email and click on link
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From: donotreply @locatamail.org.uk Sent: Mon 12/09/2016 14:33
To: Lisa Firstbrook.
Ca
Subject: Homeseeker Plus Password Reset
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Please click the following link to reset your password.
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hwww homeseekerplus co ukichoice/ResetPassword.aspx?
CB2BEC73-45A2-40F5-9150-F2555779BCF2

If the link does not work, copy and paste the URL into a new browser window.
The link will expire in 24 hours.

This is an automatically generated message; please do not reply to this mail.
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7) Set up a password, please take care to choose something that you won’t forget
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Reset Password
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8) Yay!
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Your password has been reset

You can now log in




9) Go back to log in page and use email (the one you used to get a password) and new
password (the one you have just created) to log in. You should now be able see you
account and bid on properties you are eligible for.
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Login to your account Register for Homeseeker Plus

Smanaacress I1you haven't already joined Homeseeker Plus. you will need o de so before you can express an
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Password
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Forgotten your password? —
Already registered bul don't have a password?

Help using Homeseeker Plus

If you need help to use the Homeseeker Plus website, please checkout the 'Help' section by clicking the link al the lop of the page. Allemnalively, click ‘Contact o get in touch with
your local Homeseeker Plus team
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